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Connie Impact



≈115,000+ patient records accessed monthly

≈13 Million
ADT Messages Received Every 

Month

≈1.7 Million
CCDAs Received Every Month

≈5,300 Repeat Users≈3,100+ Live Locations

≈4.5 Million
Lab/Rad/Trans 

Results Received 
Every Month
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Our Impact
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Connie 
Enhancements



Connie Alerts

• Full patient roster access with unlimited 
users

• Real-time notifications from major CT 
hospitals

• Advanced filters for prioritizing alerts

• Exportable data (XLS/PDF) for reporting

• Collaborative tracking of follow-up status

• NEW! Logic-based alerts

• NEW! Global Filter for Mental Health 
Follow-up

Population Explorer: Real-time integration of inpatient, 
outpatient, and emergency encounters into the Connie Alert 
worklist.



Social Determinants of  Health (SDOH) 
Assessments



NEW! 
Population 
Health Reports



Population Health Reports: Hospital Revisit 
Report

• Tracks hospital revisit 
rates following 
discharges and SNF/LTC 
stays. 

• Providers can identify 
which facilities have 
higher revisit rates, 
which patients are 
readmitted most often, 
and how trends shift 
over a two-year period.



Population Health Reports: Demographics 
Report

• A filterable view of your 
patient panel, including 
summaries by location, 
age, gender, race, 
ethnicity, and language, 
along with top chronic 
conditions based on 
ICD-10 codes. 

• Patient-level tables 
include demographic 
details collected across 
organizations to support 
health equity programs.



NEW!  Medicaid 
Redetermination 
Reports 



Medicaid Redetermination Reports

• Partnership between Connie and DSS

• To provide streamlined approach to assist members in 
retaining their benefits

• Patient matching is completed between lists from Connie 
and DSS

• Organization is provided with a list of those Medicaid 
members who are facing redetermination within 90 days

• List includes member’s name, Medicaid ID, benefit end date, address, 
birthdate, contact phone numbers, and gender

• Provides the opportunity for awareness/assistance with the process

• To enroll, please contact your Connie Account Manager



Connie Demo



Important Information

• Connie Website: www.conniect.org

o Connected organizations

o Communications Toolkit

o Training resources

• Office of Health Strategy FAQ for BH orgs

o Official State-wide Health Information Exchange (Connie)--FAQ (ct.gov)

• BH Account Manager: Bethany Mifsud, LCSW

o Bethany.Mifsud@conniect.org

• Director of Account Management: Amanda Crociata

o Amanda.Crociata@conniect.org

http://www.conniect.org/
https://portal.ct.gov/ohs/hit-work-groups/official-statewide-hie/faq
mailto:Bethany.mifsud@conniect.org
mailto:Amanda.Crociata@conniect.org


Questions?
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